
NMA Friends 
One of the most rewarding ways to support 

the National Memorial Arboretum is to 
become an NMA Friend. 

Our membership scheme provides lots of benefits for 
you and ensures we can continue our work, as the 
Nation's year-round centre for Remembrance.

As a registered charity your 
support will help us to...

Remain freely open to all
From beautiful spring mornings to wintry afternoons, 
your help will ensure we can remain a free-to-enter 
site throughout the year for those who need us, when 
they need us. 

Pass on the baton of Remembrance
You can help us share important stories by enabling 
us to inspire thousands of young people who visit us 
each year. Through our learning, participation and 
events programmes, future generations can discover 
more about historical events, important stories and 
Remembrance. 

Protect and develop our living landscape
Our grounds and memorials require year-round care 
and maintenance. By supporting us you will be 
helping our dedicated grounds team grow and 
develop our beautiful Arboretum, ensuring we can be 
here for many years to come. 

Become an NMA Friend  
Your details (please use block capitals) 

Title:

Forename(s):

Surname:

Address: 

  Postcode:

Telephone:

Mobile: 

Email:

Gift Membership
■ This is a Gift Membership. 
 Please provide the recipient’s details below.   

Full Name: 

Address: 

  Postcode:

Telephone:

Mobile: 

Email Address:

■ I would like the NMA Friends membership pack 
 to be sent to me*.
 *All other correspondence, including letters relating to renewals will be sent 
 directly to the gift recipient. 

Membership Category
■ Friend £40

■ Friend Plus £55

■ Silver Friend £84 (or £7 per month)

■ Gold Friend £120 (or £10 per month)

Please tick below, and complete the Direct Debit form overleaf, 
if you wish to pay for your Silver or Gold memberships by Direct 
Debit. Please note it is not possible to pay for NMA Friend or 
NMA Friend Plus Memberships by Direct Debit. 

■ Monthly payment  ■ Annual Payment
Friends memberships 
start from £40 per year.Charity No. 1043992



Membership Options
Whether you want to support our work from afar, or visit 
us regularly, our memberships have been designed to 
ensure that we’ll keep you up to date with our latest 
news, whilst you receive great benefits, including free 
annual parking across all membership levels. 

NMA Friend
£40 annually

• Annual car parking pass
• Copies of our NMA Friends publication, 
 The Memo, issued three times per year
• Invitation to annual NMA Friends Day
• Monthly NMA Friends emails

NMA Friend Plus
£55 annually 

Small donations make a big di�erence to our work. As an 
NMA Friend Plus member you'll receive the same benefits 
as an NMA Friend, but your annual subscription will 
include an additional contribution of £15, all of which will 
be used to care for, grow, and develop the Arboretum. 

• Annual car parking pass
• Copies of our NMA Friends publication, 
 The Memo, issued three times per year 
• Invitation to annual NMA Friends Day
• Monthly NMA Friends emails

NMA Silver Friend
£84 annually or £7 per month

• Annual car parking pass
• Copies of our NMA Friends publication, 
 The Memo, issued three times per year
• Invitation to annual NMA Friends Day
• Monthly NMA Friends emails
• 10% Restaurant and Co�ee Shop discount
• 10% Shop discount

NMA Gold Friend
£120 annually or £10 per month

• Annual car parking pass
• Copies of our NMA Friends publication, 
 The Memo, issued three times per year
• Invitation to annual NMA Friends Day
• Monthly NMA Friends emails
• 20% Restaurant and Co�ee Shop discount
• 10% Shop discount
• Gold Friends pin badge at point of joining
• 50% o� daily Special Forces Buggy Tours / Guided Tours* 
• Invitations to special Arboretum events
*up to four visitors per visit, including NMA Friend

Gift Membership
Our memberships make a great gift that lasts all year and 
are the perfect treat for those who enjoy spending time at 
the Arboretum. 

The Memo
You can opt to receive our NMA Friend’s publication The Memo 
by post or email. Please indicate how you would prefer to 
receive The Memo. If you do not indicate a preference, and you 
have provided us with an email address, we will send The Memo 
by email. You can contact us at any time during the term of your 
membership to change your preference, using the details 
provided below. 

■ Email  ■ Post 

Let’s Stay in Touch 
We’d like to keep you up to date with more information about 
events and activities, at the Arboretum. Please let us know how 
we can keep in touch (please select all that apply).
■ I’d like to receive additional updates from the 
 Arboretum via email
■ I’d like to receive occasional updates and information 
 from the Arboretum via post. 

Payment Method 
■ Debit / Credit Card (please complete the form below)
■ Cheque (payable to National Memorial Arboretum)
■ Direct Debit (please complete the Direct Debit form and return with 
your application. Silver and Gold Friends only).

Instruction to your bank or building 
society to pay by Direct Debit

Service user number

Instruction to your Bank or Building Society
Please pay National Memorial Arboretum Company Ltd Direct Debits from the account detailed in 
this Instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that 
this Instruction may remain with National Memorial Arboretum Company Ltd and, if so, details will 
be passed electronically to my Bank/Building Society.

Please fill in the whole form and send it to: 
National Memorial Arboretum, Croxall Road, 
Alrewas, Sta�ordshire DE13 7AR

Name and full postal address of your Bank 
or Building Society

Banks and Building Societies may not accept Direct Debit Instructions for some types of account. 
DDI 6 8/16

Date

Signature(s)

Name(s) of Account Holder(s)

Reference

Bank/Building Society account number

To: The Manager Bank/building society

Address

Postcode

Branch Sort Code

This guarantee should be detached and retained by the payer. 

The Direct Debit Guarantee
• This Guarantee is o�ered by all banks and building societies that accept 

instructions to pay Direct Debits
• If there are any changes to the amount, date or frequency of your Direct Debit 

National Memorial Arboretum Company Ltd will notify you 10 working days in 
advance of your account being debited or as otherwise agreed. If you request 
National Memorial Arboretum Company Ltd to collect a payment, confirmation of 
the amount and date will be given to you at the time of the request

• If an error is made in the payment of your Direct Debit, by National Memorial 
Arboretum Company Ltd or your bank or building society, you are entitled to a 
full and immediate refund of the amount paid from your bank or building society.

–  If you receive a refund you are not entitled to, you must pay it back when 
National Memorial Arboretum Company Ltd asks you to.

• You can cancel a Direct Debit at any time by simply contacting your bank or 
building society. Written confirmation may be required. Please also notify us.

Security Code: (last three 
digits on the signature strip)

Our Privacy Promise
At the National Memorial Arboretum we take your privacy very seriously and we will 
only use the information you have provided on this form to process and correspond 
with you about your NMA Friends membership. If you have consented to receive 
further communication from us about our forthcoming events and activities you will 
also receive this information from us until you withdraw your consent. We will not 
share your data and promise to keep your information safe and secure. We will hold 
your information for seven years following the end of your membership. You can 
contact us, at any time you wish, to update your details, and change the way we 
contact you, including opting out of future communications by contacting us on 
01283 245 100 or emailing info@thenma.org.uk 
For further information about how the National Memorial Arboretum processes your 
personal information and about your rights under data protection law, please see 
our privacy policy thenma.org.uk/privacy

Please return this form to NMA Friends Membership, 
National Memorial Arboretum, Croxall Road, Alrewas, Sta�ordshire, DE13 7AR

Name of cardholder: (as it appears on the card)

Amount to be paid: £

Signature: 

For o�ce use only: 

Date: 

Card Number:

Expiry Date:
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